First Steps

Women’s Centre
Interim Course Summary Report

REPORT FOR: Mr. Michael McGoldrick
ADDRESS: 21a William Street
Dungannon
Co. Tyrone BT701DX
COURSE TITLE: BEGINNERS IT
VENUE: FSWC

DATES: 08.01.13t0 26.02.13 TUTORS: Ms. Jennifer Sally

Evaluation Proformas (please find copy attached) were completed at the close of
the session.

Number of Participants who completed the Evaluation Form = 8 participants.

1. Is the course meeting your expectations and requirements? (please circle)

Rating 1 2 3 4 5
Explanation | Not at all Very Well
No. of 8

Responses

Please comment:

“Yes it is good expectations and requirements.”
“Probably better than | had thought.”

“Yes for | was a complete beginner.”

“An excellent course.”

“I am slow on the up-take — no reflection on the tutor.”

2. What did you think about the tutors’ organisation and presentation of material?

Rating 1 2 3 4
Explanation Poor

No. of
Responses

Please comment:

“Very good.”

“Very well explained.”

“A very supportive tutor — I've learnt a lot.”
“Very helpful.”

“Enjoying the tuition. Friendly and informative.”

3. Do you feel you are sufficiently active and involved in the course?

Rating 1 2 3 4
Explanation Definitely not
No. of

5
Excellent
8

5
Definitely
8
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Responses

Please comment:

“Yes | am active and involved in the course.”
“Very interesting.”

“‘Relaxed and fully involved.”

4. (a) What do you think about the content of the course?

Rating 1 2 3 4 5
Explanation Narrow Wide-ranging

No. of 8
Responses

Please comment:

“Very good.”

“‘Didn’t expect to be as confident as | am now, already able to go through things
on my own laptop at home.”

“Learned a lot.”

“Hope | can retain all I've been taught.”

(b) Were all the topics covered so far relevant to your needs?

Rating 1 2 3 4 5
Explanation Not at all Very

No. of 8
Responses

Please comment:

“I would need to practice daily at home — unfortunately | have no broadband
access.”

“Yes.”

5. Were the resources you were given
(a) appropriate?

Rating 1 2 3 4 5
Explanation Not at all Extremely
No. of 8
Responses
(b) useful?
Rating 1 2 3 4 5
Explanation Not at all Extremely
No. of 8
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Responses
Please comment:
“Yes.”
“Excess to all areas. Has helped me to decide to buy a computer.”
“Very good.”

6. What are the strengths of this course?

“It's relaxing but very informative. | was very apprehensive at the start and am
amazed at what | have learnt so far.”

‘Il am at the same level as the other students.”

“Learning to get information.”

‘I am learning the things which will be useful to me at a pace which suits me very
well.”

“From knowing nothing to a better understanding of computers.”

“Feel comfortable, confident and | think that it's great. The tutor consistently talks
you through and explains everything.”

“Good.”

7. What are the weaknesses of this course?
5 participants said none

8. Do you have any suggestions for improvements in either the content or the
presentation of the course?

3 participants said no

“Very well presented.”

9. Do you have any other comments on the course?

“Great course and would recommend it to anyone.”

“I personally felt relaxed and have learnt a great deal. Thanking you kindly.”
“Enjoying the course.”

“Just useful to have the knowledge of computers.”

“Glad that | came, have enjoyed it and learned more than | thought | would.”



